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KOHCHEKT

no AHI'JIMMCKU E3UK - e3ux 1o npodecusra,
11 xnac 311, 3a opopmsiHe Ha TOUIITHA OLEHKA

Reservations

Booking accommodation

Checking in

Suitable phrases for welcoming guests

Fill in a registration form with personal information

Facilities in a hotel

Equipment and furniture in the pictures;

Giving information

Guests asking for information;

10 Intonation showing friendliness or unfriendliness, efficiency or inefficiency

11. Description of a hotel

12.How would you like to pay?

13.1s service included? Tipping

14. Offering and requesting

15. Car rental

16. The best way to get there - asking for directions

17.1s there anything | can do? dealing with problems, dealing with complaints

18. Difficult customers - dealing with awkward customers;

19. Seeing the sights - describing photos; differences between different sights;

20.Making suggestions and giving advice - asking and giving advice about your own
town or city;

21.The future of tourism - pros and cons of tourism; how to be a responsible tourist;

tips how to behave responsibly;
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Grammar

Modal verbs - must and mustn’t; have to and should;
Passive voice

Comparatives and superlatives;



Y4eOHULIM U TUTepaTypa:
1. Welcome;
2. Grammar; Express Publishing;

Kpurepun 3a ouenka: Npu oueHaBaHe Ha TecTa ce U3nonsea cnegHata opmyna 3a
oLeHsiBaHe — nonyyYeHnaT 6poi Toukn X 6 / makcumanHus 6poit ToUKw.

N3rorsui:
1 Ceetniana Kpaescka
2 Haramusa CtosiHOBa




